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SYNERGY — JOB LOSSES 

323. Hon KATE DOUST to the Minister for Energy: 

I refer to the minister’s media statements today about Synergy jobs. 

(1) How will Synergy’s new plan achieve cost savings and benefits worth $75 million over the next five 
years without job losses? 

(2) What effect does this new plan have on the Synergy employees who are currently on fixed-term 
contracts? 

(3) Will this new plan guarantee that their jobs will be safe? 

Hon PETER COLLIER replied: 

(1)-(3) I thank the member for some notice of this question. What was the first question? 

Hon Kate Doust: How will Synergy’s new plan achieve cost savings and benefits worth $75 million over the 
next five years without job losses? 

Hon PETER COLLIER: I thank the member for the question. The Synergy plan is not new. It has not evolved 
since the current government took office in September; its genesis began in 2007. The new plan needed the 
imprimatur of the then Treasurer and Minister for Energy, as I am sure the honourable member knows. That 
consent was given on the understanding that the reform process would lead to a reduction in the headcount of 
employees. We are dealing with an improvement in the efficiency levels of Synergy. We are developing a world-
class IT network and billing system that will come to Western Australia. It is not going to be located offshore; it 
is going to come to Western Australia. Today’s announcement is wonderful news. A company that is highly 
respected and regarded and has contracts with a number of major Australian companies is going to be operating 
from Western Australia. It will lead to Synergy having a much more efficient billing system and to the provision 
of better services for Western Australians. There may be some job losses as a direct result of the reform process. 
As I said, the honourable member knows that because it was signed off by her government. 

Hon Kate Doust: Job losses were not signed off on. 

Hon PETER COLLIER: I beg to differ. It might be worthwhile for the member to have a chat with the Leader 
of the Opposition. 

We are dealing with an evolving process that will provide a more efficient billing system in Western Australia. 
At the same time, it will put less pressure on prices in Western Australia, unlike the great commitments that were 
given by the previous government. Therefore, we will have a system whereby every person who works for 
Synergy is Western Australian. Every time people pick up the phone and get information from Synergy, the 
information will come from a Western Australian, not from someone overseas. People will not be ringing 
Malaysia or Pakistan or wherever. There will be a call centre for Western Australia that will involve two 
dedicated Western Australian companies that will support the billing system and, again, an increase in jobs, 
without a doubt, and investment in Western Australia. This company in itself will, without a doubt, evolve and 
procure more investment within the state. As well as that, Synergy will invest $2 million in upskilling its 
workforce, so I think it is a very good news story for Western Australia and that the benefits will be resoundingly 
positive in the not-too-distant future. 

Point of Order 
Hon KATE DOUST: The minister did not answer parts (2) and (3) of my question. 

The PRESIDENT: Hon Kate Doust will be aware from her experience as a parliamentary secretary that 
ministers and parliamentary secretaries can be asked questions and, although members may not like what they 
say, they can answer questions as long as the answer is relevant. 
 


